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Abstract

Recommender systems are typically evaluated through performance metrics computed over held-out
data points. However, real-world behavior is more nuanced: we explore the shortcomings of a simplistic,
one-metric-fits-all approach and fight the false testing dichotomy quantitative-and-scalable vs. qualitative-
and-manual. We introduce RecList to address the engineering challenge of a rounded evaluation of
recommender systems, and discuss the motivation and opportunities behind two recent data challenges,
EvalRS 2022 and 2023.
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