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10,301 Single Consumer
Case Filings in 2023

FILING TO AWARD

Cases that proceeded to hearing and award in 2023 did so 
much more quickly than compared to U.S. District Courts.
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MOST FREQUENT DISPUTE TYPES
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# of cases closed in 2023

9,532
51% of Cases Settle

CONSUMERS DID NOT PAY ANY FEES ON 
5,856 CASES IN 2023. ADDITIONALLY, THE AAA 
WAIVED $309,819 IN FEES FOR CONSUMERS.

DID YOU KNOW?

DIVERSE ROSTER
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$25,934,544
Average Award

$138,307
Median Award

$6,253
Largest Award

$15,600,000

MONETARY AWARDS FOR CONSUMERS IN 2023

COMMITMENT TO DIVERSITY
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This infographic does not include data related to consumer mass arbitration.
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